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Duct Leak Repair Rebate-up to $75

Location must have an existing central air conditioning system. Duct system must be thoroughly inspected and repaired; this includes air
handler and all duct work. Repairs must be done by a KUA Participating Contractor or any (DBPR) Florida State licensed Air
Conditioning (HVAC) contractor. Ducts must be sealed using mastic preferred or a combination of mastic, pressure sensitive foil tape
(UL 181AP or UL 181AH). Itemized invoice or notations by contractor stating “KUA’s service requirements have been met” are
required. Limit one duct leak repair rebate per Residential location.

Central Air-Conditioning HVAC Maintenance Rebate-up to $75

To encourage annual planned maintenance of existing central air conditioner units to ensure proper and efficient operation.
Maintenance/repairs on central air conditioning units only must be performed by a KUA Participating Contractor or any (DBPR) Florida
State licensed Air Conditioning (HVAC) contractor. A copy of receipt and service work order for maintenance repairs rendered with
contractor notation “KUA’s service requirements have been met” are required. Limit one HVAC maintenance rebate per Residential
location only. New A/C system installs require AHRI certification documentation.

Insulation Rebate-up to $100

Minimum installation levels required over or under air conditioned space is R-30/R-38 in the attic or R-15 under raised flooring
according to manufacturer’s recommendations. Proof of purchase is required. If installed by the customer, a cutout section from the
insulation packaging showing the product name and description and a copy of the receipt must be submitted. If installed by a contractor,
the installation details (to include contractor name/ license, depth, type, density and square footage of insulation applied) must be listed
on the invoice/work order. Residential and Small Business locations on!y.

Compact Fluorescent Lighting or LED Rebate-up to $15

The intent of this program is to encourage the use of compact fluorescent lamps (CFL’s) by our customers. This program will include
educational promotions during which CFL’s are given to custcmers at a discounted rate or in some cases free. KUA is not responsible
or liable for manufacturer defects in the CFL’s; they shall be returned to the manufacturer and not to KUA. It is the responsibility of the
customer to follow all local and state requirements for disposal of Compact Fluorescent Light Bulbs. Rebates apply to (CFL’s and
LED’s) and /limited to one rebate per Residential location only.

Commercial LED Exit Signs — up to $25/each for product

New exit signs must meet UL-924 requirements, all applicable fire codes, use 5 watts or less and have a minimum product life of 10
years or must be listed as an Energy Star certified product. Only new LED exit signs that replace incandescent or fluorescent exit signs
qualify. Licensed electrical contractor required. Business locations only.

Commercial Lighting Retrofit Program

Commercial lighting upgrades retrofit/replacement must prove 25% reduction or more in watts to receive rebate. Proof of purchase
receipt for both equipment and installation cost is required. Complete and submit a KUA commercial lighting application and provide a
lighting kWh/KW wattage analysis sheet for KUA review and approval. Licensed electrical contractor required. Business locations
only.

RESTRICTIONS

Must be KUA Electric Customer to be eligible. Rebates are subject to change without notice. Rebates are subject to approval
and contingent upon fund availability. Additional restrictions may apply. Rebate will be issued in the form of a CREDIT on the
utility bill unless specified otherwise. All rebate forms and supporting documentation due within 30 days of installation or
service unless otherwise authorized.

Visit KUA.com or contact Energy Conservation Customer Services at 407-933-9800 for additional information. Mail all rebates
with receipt(s) verification to Kissimmee Utility Authority Attn: Energy Audit Division 1701 W. Carroll Street Kissimmee, FL
34741
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